
HARTINGTON 
Telecommunicatfons Co., Inc. 

June 26, 2014 

Ms. Marlene H. Dortch 

Secretary 

Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

103 W. Centre St 
P.O. Box 157 

DOCKET FILE COPY O~!GINAL 

Hartington, Nebraska 68739-0157 

Ph 402-254-3901 
Fax 402-254-2453 
www.hartel.net 

JUN ~~02UJ 4 

FCC Mai/ Room 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform - Mobility Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-
109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, Wf Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Hartington Telecommunicat1ons Co., Inc. please find enclosed one copy of FCC Form 481, 
containing Confidential Financial Information and two copies of Hartington Telecommunications Co., 
Inc.'s FCC Form 481, containing Confidential Financial Information in redacted fonn. 

Hartington Telecommunications Co., Inc. is also submitting, under separate cover, the confidential five
year service quality improvement plan. Redacted copies of the five-year service quality improvement 
plan are also enclosed. 

Please do not hesitate to contact me at 402-254-390 I if you have any questions regarding this submission. 

Respectfully submitted, 

iJm o o~i"'-
Wm. D. Dendinger 
CEO/General Manager 

- --------·-----



HARTINGTON 
Telecommunications Co., Inc. 

103 W. Centre St 
P.O. Box 157 

Hartington, Nebraska 68739-0157 

REDACTED - FOR PUBLIC INSPECTION 

June 26, 2014 

Ms. Marlene H. Dortch 
Secretary 

Federal Communications Commission 
445 12th Street, S.W. 

Washington, DC 20554 

Ph 402-254-3901 
Fax 402-254-2453 
www.hartel.net 

Rtcelved & lhSpected 

JUN 3 0 2014 

FCC Mail Room 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform - Mobility Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-
109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Hartington Telecommunications Co., Inc. , please find enclosed two copies of Hartington 

Telecommunication Co., Inc. ' s FCC Form 481, along with the redacted versions of the Confidential 
Financial Information. 

Also enclosed are copies of Hartington Telecommunication Co., Inc. 's redacted five-year service quality 
improvement plan. 

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under 
separate cover. 

Please do not hesitate to contact me at 402-254-3901 if you have any questions regarding this submission. 

Respectfully submitted, 

!J/Ytf .00? 
Wm. D. Dendinger 

CEO/General Manager 

Encl. 



FCC Form 4s1 ~Carrier Annual Reporting 
1 .. ... ,.,... ..;.':"·' ~"'.c' 'f • ~ .... _ 

· Data· Collection Form ~--

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 4•)1234 ll•). ex:. 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,;.) ___ _ 

<210> I -' U<- check box if no outa~es 10 reoort 

:::: ~:::·::.::: .:::" 'T' I ' I 

:J 
l 

Reeel·ved & Inspected 

JON 3 0 2014 

FCC Mail Room 

(complete attocMd 'MOlbhettl 

(complete attached workshe~e) 

I~ 

I I I~~ 
(ortochdncroObWdo<'--Om..-tl ~== 

<320> Unfulfilled Service Requests (bro;:.a.:.d:.ba:.n.:,:d:.:,l __ ,.::I =,======-----------. " fj;~ 
Detail on Attempts (broadband)! I' .. ___ -.I..,.~"" ..... "'. :>11· ..,~ .... <330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

•-------...... ------------------' (ortochd•scrlotfv•documtnt} 

Number of Complaints per 1,000 customers (voice) 

<510> 

fixed 

Mobile I::: I 
Number of Complaints per l,000 customers (broadband) 

:1:e:.le I::: .. I 
Service Quality Standards & Consumer Protection Rules Compliance 

<600> functionalitv in Emer11encv Situations 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal land Offerings {Y/N)? Q 
~1::: l' ~M<~ '"' C~p.,•blll~ 
<llOO> Terrestrial Backhaul {Y/N)? @ 0 
<lllO> 

<1200> Terms and Condition for Lifeline Customers 

(cl'rttk to mdk.ott cttn{icorion} 

(attached descripti~ documtnt) 

(ctteck ro indicate cttt;frcotkm} 

{comokrt onacMd ·NOftshetrJ 

(compktt ottocltM •NOftJht~I 

(camplttt ottoched 'NOlbhet>t} 

Iii Yts. comph!te attached WOfllsheecJ 

{chtck to indkote certification) 

1,. ___ ,, 

(rf nor. dwd to lftdlaJte cerri(tcotlOnl 

(eom¢ete gttCJdH!d llllOlbMttJ 

(compleU .Jct~ •NOlllsMttJ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate·of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (check ro indicate ;;emf1eor10nJ 

<2005> {comolete mac.hed ·NOttt.sheetJ 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

{chedr :o mdkatt certlfko11on/ 

(comolere ottoched worbhettl 

.___., _ __.II . ., 

II 

.___., _ __.II.___., _ _. 

__ ., ___ I .... I -"-~ 

I~ 
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(100) Service Quality Improvement Rep~rting . 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Stucly Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact re.garding this data 

Contact Telephone Number - Number of person identified In data line <030> 

Contact Email Address - Email Address of person identified In data line <030> 

!i<l_5_\'0llr comp;my received its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) "S 
year plan" filed with the FCC? 

.l'1 1 "\5 .; 

llAPTl Mf;T•1N Tf~I. r·t' 

701 ~ 

Wm. r'I. Oftn'11na•r 

40U54 \OOJ •xt . 

hi l Jrif"hollrt,.l . n•I 

(yes I no) 

(yes I no) 

.' 

00 
00 

.FCC Form481 

OMB Control No. 3060·0986/0MB Control No. 3060-0819 

" July'.2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202{a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent ye;irs, 
your annual progress report filed pursuant to47 C.F.R. § S4.313(al{l). If your company is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

1 · ""'"'" ' ... · 1 

Please check these boxes below to confirm that the attached documents(sl, on line 
112. contains a progress report on its five-year service quali ty improvement 

plan pursuant to§ 54.202(;i). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progres.s towards meeting plan targets 

<114> Report how much universal service {USF) support was received 

<US> How (USF) was used to Improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 
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(200) Service Outage Reportl".'I (V~lcer 
Data Collection Form 

<010> Sturly Arr.> Code 

<015> Study fire> Name 

<020> Prol'•m YeM 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of f>erson identified _in_~a linP <030> 

<039' Cont•ct Email Adores~ · Email flddre.s of fll!!c"1'1 idE!ll!ified In rlata_line <030~ 

<220> -- ·--· ---- -- --
NORS 

Reference Outage Start Outage Start Outage End Outage End 

"1\1\C. lt 

• v 
~ - ~ .... 

• j 

llJ\P.T f N'~TOtl TF'.1, ,~, • 

?O l~' 

"'"'· ''· l\"''""'"'1"" ' 
4 0~;'.' "1., -\qn 1 •x i.. 

t'o l l Jrlf'h• r t t'l l .n•I 

.... ~ - ----
Number of 

: ~ .1 .. 
1' 
f· 

Number Date Time Date TI me Curtomus Affected Total Number of 

Customers . 

.• ,·. "> 

·-· 

911 Facilities 

Affected 

(Yes/ No) 

Page 3 

., . 

·-· 

FCC Form 481 
. QMB Control No. 3060·0986/0MB Control No. 3060-0819 
July 2013 

g 

Old This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution PrCKedures 

P>ge 3 



Pag~4 

<7%>~ .. ~f~~~.· ~it~.-· ~~· 
Dat:i Coll!!ai!>'1;fQf!TI~.~~ 

.;c..z,~ ... .,.t'{; 1. ol ,cl'f" 
........ ·~\. ... ~ ~ ... 1 .1., .. 

·~.J:~;t.1..'ti:;• ... ~~A,~t-.·~: .. ) 
~-; •• "t~~;i.$.~,...~~ ... p,,. ·, .· 
" . w~~Jrei. ,;;J.J!!~19_ ~~~~~_,~'. -~l ''° ... 

<010> Study Area.Code \ 'l l ""f'I 

<0 l S> Study Area.1'1a.r11e llAllTHll";'f•lM TF.I. C":11 

<020> Progr.m Ye•r >0 1 ~ 

<030> Contact Nam"· Pl'rson USAC should contact re.gardlng this data """ o. V-.rul.l..n<mL 

<0~5> Cont•cl Telephone Number · N11mber.<>f.1>_erson identlllerl in data line <030> •n~''4>on1 ~·•. 

<039> Cont>ct Em•il Arlrlress • Em•il Adcfress of person Identified In d•t• line <030> hi l 1<1PhHt • l . n•t 

<701 > Residential local SP.rvice Charge Effective Date 1.1 , 1no1 • I 
<702> Single State-wide Residential local Service Charge L._1_1_._, ____ __,_ 

<703> '"-Y:~:··;i~._:,~~'i·2:z:i,;;.[s;''t~).i;\'¢:~J,;:J~~:,..,~:,i.. ~b·l~~4-""'J~J.!.b~1~~:~~~\l:illi394-::<}.~if!~~W.;}~~1;.µ.Z,il)s~"r;;-;;~~~;'7i:~''r'....--;:--:-". · 
~ .. ·- .. -

Residential local Mandatory Extended Area 

State Exchange (llECI SllC (CETC) R•te Type Service Rate State Sub•criber Line Chorce State Universal Service Fee Servl<e Charge Total per line Rates •od Fee 

__ c~~ ~i ~~~h~rl ,.,~rl.,~h~~· 

Page 4 



(710) .Broadband Price 
--7--1 J" 1.-: ... ~:·' -~; • .. ~l·: 

Data,Collactlon f,or!Jl.; 
r . .f ~t,/f.r;\ .. ~~i f:;:~ ~\1. i~;..·; ~· . 

~()~_ St11rlv ArP• Code 

<015> Sturly ArP.• N•me 

<020> Progr•m Year 

<030> Cont-ct N•me - Person USAC should cont•ct regardinJ. this dot• 

<035> Cnnt•ct T•lephone NumbP.r - Number of ])_erson idenliRed In d•t• line <030> 

<039> Cont•ct f.m•il Address · Email Arlnress of ])_erson identified In rlat• linr <030> 

~ ·n :J'l ri 

01\R'l'INr.·rnN 11-'.I, , .• , 

}01' 

• · O. O-nrl i n9"'..-
41•>'-2~4 v1n1 •xt . . 

~I 1 1, tl1 h•rt•1 .n,,.t 

<111> . --:;~,.1:-·:~~~?J~:~i,~·%~~~~!--' ·~!7~;:0,~~~:Nbi;~~~~~~73~£~~il1~~~!r..ll;~-~~~~~~1~9~i~&?:~d2\:~®Wf.~~3>'.ifi~J.Z:7;;;:~;:;;.4;.~r· ~ 

Bro•dband Service • Usa1e Allow1nce 

State Regulat"d Download Speed Broadband Service - Usage Allowance Action Ta~tn When 

St•te bchange {IUC) Residenti•I Rate Fus Total Rate and FeH (Mbps) Upload Speed (Mbps) (GB) limit Reached {ulect} 

c-~~ ,.,+i~- - -' --- - -. 
,,,_, ,,_, ·--" 

Pa~P. 5 

P•~e S 



Page6 

<OlO> Study Are_a<:_o~ 111 ~c,r.. 

<015> Study Area N;ime 1111RilllGI:OILI£J._U) 

<020:- Progra"! YeM :'Ot 5 

<030> Cont•ct Name - Person USAC should contact regarding this data Wm. v. C>~ndin<i•ti 

<035'> Contact Telephone Number - Number of person i<fentlf~ln data line <030> 41\l?.~ 4 .\•f\J ~ .. 1 • 

<039> Contact Email Address - Email Address of person identifM?d in data line <030> _ M u d@h~, t & I ... ~1 

<RIO> Reporting CArricr n ... rt i natnn T• l ""<"nm""•inir"'t h""" ,.n . • Ith~, 

<Rll> Holding Company Uart "' '"" Jnr . 

<Rl2> Operatin_g_C;ompany ,., 

<813> r~~:i1Th'J.iZ~~;i:.~1..:ir.:;S~f{~'J~7.J<;f:lm\'r.:r,¥.i:r:JlJ!~"?.~~sa~~--~~.f&:Ji rs~,i•<<1-z>l1\ , ,, ~~~~mw~}$~;\~ll(1J(.3;r~~~J;;,, :·'T1: ' ;~:~::r;r:-·; 

Affi liates SAC Doing Business As Company or Brand Designat ion 

Page 6 



<010> Study Area Code 

<015> Study Area Name 

<020> Progr;im Ye;ir 

<030> Contact Name • Person USAC should contact reg~r<!ing th is data 

<035> Contact Telephonel\J~111ber ·Number of person identified in data line <030> 
<039> Contact Email Address • Email Address of person identified in d~ta line <030> 

<910> Tribal land(s) on which ETC Serves 

P \ C-.'jf; 

U/\P T I N1;T()tl T F:I , 1~(1 

)O l "• 

Wm . !"I, ""'""cilna• r 

4 01;>''1 lGnJ ,..Xt, 

h~ I ltU•h.ur•l .n,., 

Page 7 

.• , ;!'1~)1f7*,l\"{ ;:, ; :·_ 
~~:.~;t"~ .... \;~")~-;~-~·-_ ,..._<t~; !~ 

1No,.~.. ~--~~ : . • ' •• ~- .?t; '.J. ·.·• , 
.,.~,•.I;. .. •" .B.~+.>!c . .t.., , ·' 
)~J! ~ ... ~ """ "'.Jl.Pt ,-..~,.>·e --·\.f,. 

<920> Tribal Government Engagement Obligation 
I .. . I 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a){9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services In a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compl iance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

""'' 

Name of Attached Document 

Page 7 



<010> Study Area Code • 1'11 rlr,1, 

<015> Study Area Name Hl\PT ' Nt~Tt'\U Tr.I • ... , I 

<020> Program Year 7n 1 ~ 

<030> Contact Name - Person USAC should contact re~arding_this data ,..,., fl. ll<'n<lrn1~ , 

<035> Contact Telephone Number - Number of person identified in data line <030> •M•~• 3 • 01 •xr. . 

<039> Cont<1ct Email Address - Email Address of person identified in data line <030> " ' 1 ln•h.,., "' . n~• 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check th is box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ S4.313(G) 

D 

D 

Page 8 
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Page 9 

- ~~i?~~K':·lr:s~;-:.,~~J-f~i' , ' -t<t: _" " ·~: ~ .. ~~.},,,... , ,~, .. ll&'l-11 .. , ~ ".1--- '~" ·•'• ) . '~ 
i~~2~s1?~~..l~?~~~~s;::3~~P,~~19 · 
.... ,,;--~~!?Jl*··-t:- - -.:>llt. .. ~- ;..-~jt .• ., '"'· '• 

<010> Study Area Corie \71 '•r• i" 

<015> Study Ar_e;i Name 111\P'TltK;Tl}U lEf Cf\ 

<020> Program Year 
2.lll!. 

<030> Contact Name - Person USAC should contact regarding this datil Wm. LI. Ocnd t 1\_<;J_Cl' 

<035> ~ntilct Telephone Number - Number of person identified in data line <030> 4 0"''"''1 lt'IOI <!"Vt . 

<039> Contact Email Address - Email Address of person identified in data line <030> l i l lrlel1a rt rl. ""' 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I "'"~"' .. ~, I 

<1220> link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210. 

or the website listed, on line 1220, contains the required Information pursuant to 

!! S4.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221 > Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Deta ils on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

[ZJ 

fgJ 

Name of Attached Document 
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<C1tn> Stud'i_Ar~• Cod" l '7J 55f. 

<0 IS> StudY: Area Name l~,\ftTUtGTr>N ·r_t;_4_ _~Q_ 

<020> Program Yeor .2lli5_ 

<0,0> Contact Name • Person USAC should contact regard_1_ng this riata "'". o . l\Cntll ng<'l 

<O~S> Contact lelephone Number - NumbP.r of person identified in data line <030> •Q,,~• 1•01 ~ .. . 

<03'1> Contact Em•il Addres~ · Email Address of person ldentlOed In data line <030> h.lllMh• tt<>l .11"6 

~,, - - - --~~ - ~ 

CHECK the boxos be low to note compliance as 1 redpient of Incremental Connect America Phase I support, frolen High Cost supporl, High Cost support to offset access charge reductions, and Connect America Phase 11 

support as set forth In 47 CFR t 54.313(b).(c),(d),(el the Information reported on this form and In the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification (47 CFR & 54.313(bl(11) 
<2011 > 3rd YeM Certification (47 CFR § 54.313(b)(21) 

<20\2> 

• '013> 
<2014> 

<2015> 

<2011\> 

<2017> 
<20 18> 
<2019> 

•'020> 

Price Cap Carrier Receiving Froien Support Certific.ation {47 CFR t S4.312(aJ) 
2013 Frolen Support Certlfkalion 
2014 Frolen Support C:erllflcallon 
2015 Frolen Support Ctrllflc•llon 
2016 and future Frolen Support Certification 

Price Cap Cartfor Connect Amerlcl! ICC Support {47 CFR t 54.313(d)) 
Ct'rtifocalion Support Used lo Build Bro•dband 

Connect America Phase II Reporting {47 CFR § S4.313(e)) 

3rd vear Broadb~nd Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s). on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(ii). as a recipient of CAF Phase II SUPPOrt sh;ill provide the number. names. and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
EJ 

§ 
D 

<2021> Interim Pro11ress Community Anc.hor Inst itutions I m I 
N~me of Att~ched Document Uslfntt Reqt1il'ed tnfnrm1ttion 

Page 10 
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"'01~ SltKty Atu f_Nf~ l1l~ 

"'0'5' St\tdy ,..,,.,. N~tf\of" 111\RTf_UGTOI< ~ 
d'\2f'.. rfngr,11m "!~~----- Zfil..:l. 
~~}~_(:.~!"~~~-'!'"" r!'r:~on USAC t hovlct (Ot1t1tct rc_1~_thls d~i! __________ _____!'!!!h____._~enrj_lnn__ru:_ 
"OlS' CC'lnU1(t T~lfl(lhon.- Nt1mber - Numh,.r of ptrson kffl"nllnPd in d_?i!!Jfn4t "_030 .. __ _______1___0_ll_l1_Q~ 
<03~'- ~f'.'_t.1(t_E-m:.il Addrf'H • Email AddtHS of person kiPntl~d in d.-til HM <030::.. blll_d@h.llt:tel .noll!lL 

CHE Ck tM bo•es bel<VN tn note compKJnu on its five vur i•rvk• qu"llty ph1n {pursua nt to 41 CIR§ S4.20lfa)) •nd. for prtv..t«tv Mtd carriers. cnsurt~11 compllanc.e wOh the lln.u~tl~ reporttnc rPquWtments set forth In •7 

~ ..... ~ .. ··~ ........ ~·~r~-"~·~·--····~-·~· .. ~··- .. -···· 1 

(30101 Progress Report on S Year 9<11n 
Mi•.ion• C•nl!1c•Hon (47 CFA § ~· 3B(0(11(o)I 

N11mc of 1.11.sithcrl Dotument 1.15un1t tteqrnr("n m111rm;nron 

Plc~$e t:hP.tk lht~ ho'( In cnnfirm 11'\61 lhA Alt11r.hert rlocumfl!nt(~). on line 3012 r.ontnfnt1: the required Jnformation rur~u;,n\ lo 
13011) § !\A .313 (l)(t )(i). lhe <Artier •h"tt f"O'lide lhft numh<!r. namfts. M<I a<lcWe'"'' nr communily anchor in•mulion• to whic/i bftgMI 

ptoviding access lo ll<oadband ..,....nc., in the pr<!Cfl<ting calencltlr year. D 

UC'IU) Cnmmunlty l\nthnr lnstitutk'tn\ (47 CfP. § S4.l1.'410U)(UU I I 
()01~) I< vnur <nmp>nv • Mv.,•IV H•ld AO• C•mer IO er•§ S•.3l)(f)llll (Yes/No) • 

N;am-t'f A11¥hf'd~-unwnt l~ti"RR~1irM lnt~lllCW'@8 

(~OMl If ve-s. rlof'<yC\ur r('l•T'IC\;uw file thfl: RUS annu<'l rtfH\tt (Yt!VNol .• , . 

Ple>M rhrck lhPse ho•e• lo confonn thal lhe attached <klcumenl(•). on llnft 3017. conlaln• lhf' reouire<i lnrnrmation pursuant lo§ 54.313<1)(2) cnmolianco requirP.o: 

(lOt') r._.,IJMlC(Mpyn,lhe ir Annul'lll RVS r~p,,.-u(Ooeur1t"1.Alilf"1><"1 fm C0 
r,.k-(nmmur1lotf()n< Rorrm-n.l 

(lOl61 Document(") ror ll•IMce Sheol. Income $\alemrnt Md St~tr.menl or Ca•h Flc'!W• IIZ 

f30l 7) If thfo ''"~rt<'n<• 1< Vf"S ('In tine 30lt. atl.Rl't voc1r com~ny'<. RUS 11tu\11:.I 

'"Pl"" ""d atl r""Qulr~ docume-nt.aoon 

1~n1•1 If lh~ rr1<conv• I< n('I "'' lin~ ~014, 1, \IOllr comp,.ny 311tiltPrl? 

If lhe resON'l,e k Yf") on I~ 3011. r~jll~ check 1h~ bf\..-..., hf"low1o 
rnnfiun v<"U• s.uhrnl' unn.. on lne 3026 p.tr\uant to 4 54.313(0(21. c.ontaiM 

'\It v,t.., ... ')Ol '7. x \. ~x ~ , ., 1 fl'''""'" 17 .p'1f 

N~une nf AH-'cfi"ed Do<\1mt!nl l.i~inj ReQvir~ri tnform;ition 

(V•,/Nn) 00 
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Certifl.,a~i~n {~e,i>~n\ni ~~~,1~~ 
qata Collectlo.n ·Fa,r'!" -f:-'° 1, l, 

\.• ·' ..:,.~ 

<010> Study Art• Code 

<015> Study Art• .'lame 

<020> Pro~ram I ear l l:; 

<030> Conl3ct •'lame - Per1on U~C should contact regarding this data ,,.., . o. J.,~:1:.~1•: 

<035> Contact Telephone Number - Number or per1on odenhfied 1n data hne <030> 11:: l-lH L n:. 

<039> Contact Email Addr<tSS - Email Address of person identified in data line <030> 0 ,: ->!,.:,.~ . no, 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplent.s 

I certify that I am an officer of the reportinc carrier; my responsibilities include ensurinc the accuracy of the annual reportfnc requirements for universal service support 
redpients; and, to tho best of my knowfedce, the information reported on this form and in any attachments is •cc..,.te. 

Name of Reportin~ Cirrier: H>-~:-:~rt;;:iu ::::. . J 

S1~nature of Authorized Offirer: ::::~:-=~=·~ "J1-1:.:s! Date 1.;. z.; ~ =: '4 

Pnnted name of Authonled Officer: ll:n 'eru!.:i.qe: 

Title or position of Authorized Officer: ·=~c . .:lune: a .. 'll!'B l @:' 

Teleohone number olAuthorized Officer: N2~;~H»: ~x. : . 

Studv Area Code of Reporting Carrier: 
, . • B6 Fdinii Due Date for this form: •); / ':;~/ :!'Jl I 

P~nons willful( makfr"I false statements on chts rorm can be punished ':Yf fine"' forfetture under die Communications Act ol 1934, 47 U.S C. H 502. S03(b), or fine or rmpflsonment 
und..- rnle 18 of the Uni~ Slates Code. 18 U.5.C. ~ 1001. 
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<010> Study Meo Code 

<015> Study AreJ Name 

<020> Program Year 

<030> Contact Name · Person USAC should conract regardin~ this data 

<035> Contact ltlephone Number· Number of per son identified in data line <030> -4J.?.'.:5.t 33·; ~ -3:<.: • 

<039> Contact Email Ad dress · Email Address of person identified in d ata line <030> o;. ~lj }:"'.3 :--:.~ :. . n~': 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is authorized to submit the information reported on i>ah alf of the reporting carrier. J 

also certify that I am an officer of the reporting carrier: my responslblUtfes include ensuring the accuracy of the annu al data reporting requirements provided to the authori zed 
agent; and, to the best of m y knowledg•. the reports and data provjded to the authori zed agent i s accurate. 

Name of Authorized Asen t 

Name of Reporting Carrier: 

Si11nature of Authorized Officer: Date: 

Printed name of ..\uthorized Officer. 

Tide or position of Author iled Officer: 

Telephone n umber of..\v thoriz.ed Offic.er: 

Studv Area Code of Reporting Carrier: Fi ling Oue Date for this form: 

P-?rsons willfulf mafcing faJse statements on this form can be punished ;,y fine or forfeitu re u.nder the Communk.a1i.ons Act of 1934, 41 u .S.C. §§ 502. SOJ{b), or fme -lr imptisonmeot 
under Title 18 of ~he United States Code. 18 U.S.C. § 1001. 

-TO BE COMPLET~D BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that tam authori zed to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 

the data reported herein based on data provided by the reporting carder; and. to the best of my knowledge~ the information reported herein is accurate. 

Name o f Repor ting Catrier: 

Name of Aut horized ~ent or Employee of A.Gent: 

Si2natur• of Authoriled A2ent or Emclovee of A2ent: Date: 

Printed name o f Author ized Agent or Employee of Agent: 

Title or position of Authorized Agent or Emplovee of ARent 

Tefephone number of ~uthorized ~gent or Emplove·e of Agent: 

Study Area Code o f Reportin2 Carrier: Filing Due Date for this form: 

Per sons: willfuly mAking f~lse :llatements on :his form can be !>umshed bv fM'le ot ~Ol'feiturc under the CommuniQt1ons ~ct of L934, -l7 U S.C. ;, 502. 503(b>, or fioe or imprisonment under Tiiie 
l8 of the United Srate:s Code, 18 U.S.c. j 100 1. 
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REDACTED - FOR PUBIC INSPECTION 

Hartington Telecommunications Co .. Inc. Five-Year Plan 

Pursuant to 47 C.F.R. 54.202(a)(l)(ii), Hartington Telecommunications Co., Inc. submits a five

year plan that describes with specificity proposed improvements or upgrades to its network 

throughout its proposed service area. This plan is based on Hartington Telecommunications Co., 
lnc. 's current business and financial conditions and is subject to change as a result of changes in 
those conditions. 

Pursuant to 47 C.F.R. 54.3 L3, in each subsequent year, Hartington Telecommunications Co., Inc. 
wi ll tile a progress report on its five-year service quality improvement plan pursuant to 

54.202(a), including maps detailing its progress towards meeting its plan targets, an explanation 
of how much universal service support was received and bow it was used to improve service 

quality, coverage, or capacity, and an explanation regarding any network improvement targets 
that have not been fulfilled in the prior calendar year. 

As of January l, 2014, .. of its subscribers in the - exchange have access to 
broadband Internet service through Hartington Telecommunications Co., lnc.'s fiber optic 
facilities. Subscribers served by these facilities have access that meets or exceeds the 4/ l Mbps 

standard. No capital improvements are required for those subscribers meeting the 4/1 Mbps 

standard other than maintenance of facilities and as such, no capital investment to these 
subscribers is outlined in this plan. 

Although no capital improvements are required in the Hartington exchange to bring subscribers 

to the 4/1 Mbps standard, Hartington Telecommunications Co., Inc. incurred approximately 

- in depreciation expense an~ in on-going maintenance and operating 
expenses in calendar year 2013. It is reasonable to expect depreciation, maintenance, and 
operating expenses for the 20 l 5 through 20 l 9 calendar years. 



FCC Form 481- Line 510 

Hartington Telecommunications Co., Inc. 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 91 1 and enhanced 911. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Tra,ins employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
{CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



Hartington Telecommunications Co,. Inc. 
Ability to Remain Functional in Emergency Situations 

1. Hartington Telecommunications Co., Inc. has been providing high quality service in 
northeast Nebraska since 1905. This includes operating in adverse conditions 
including blizzards, ice storms, thunderstorms, tornadoes and during prolonged 
power outages. Hartington Telecommunication's management team, plant 
supervisors, plant technicians and customer service representatives have the 
training, experience and equipment necessary to respond to, manage and operate in 

emergency situations. 

2. Hartington Telecommunications Co., Inc. follows applicable Rural Utilities Service 
(RUS) Telecommunications program practices and guidelines including the 
Telecommunications Engineering and Construction Manual (TE&CM) and other 
industry standards available to small telecommunications carriers. Hartington 
Telecommunications Co., Inc. also meets the requirements of the Nebraska Public 
Service Commission (NPSC) as applied to local exchange service. 

3. Back-Up Power 

3.1. Central Office 

3.1.1. Hartington Telecommunications Co., Inc. maintains storage batteries 
designed to provide a minimum reserve capacity consistent with RUS 
TE&CM 1751 E-302, Power Requirements for Digital Central Office 
Equipment. 1751 E-302 paragraph 2. 3.4 recommends a minimum reserve 
capacity of 8 hours, or 3 hours if the central office is equipped with an 
emergency standby generator. This is consistent with Title 291, NPSC 
Telecommunications Rules and Regulations, Chapter 5, paragraph 002.05 
Emergency Operations and Power. 

3.1.2. Hartington Telecommunications Co., Inc maintains a dedicated standby 
generator fueled with a 1000 gallon reserve supply of diesel fuel. The 
standby unit is equipped with an automatic transfer switch so that in the 
event of an interruption of the commercial electric power lasting more than a 
few minutes, the standby generator starts automatically and provides 
electrical power to the central office equipment, air conditioning and building 
lighting. The automatic transfer switch also exercises the standby unit 
periodically and an alarm indication is sent if the standby generator does not 
start so that telecommunications personnel can perform proactive 
maintenance. 
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Hartington Telecommunications Co,. Inc. 
Ability to Remain Functional in Emergency Situations 

3.2. Remote Equipment Cabinets 

3.2.1. Where electronic equipment in cabinets located remotely from the central 
office, is used to provide service, the cabinets are equipped with batteries 
designed to operate for a minimum of eight hours without commercial 
electrical power. In addition, Hartington Telecommunications Co., Inc. 
maintains portable AC standby generators for use in the event of prolonged 
commercial power interruptions and the cabinets are equipped with external 
receptacles to facilitate connection to portable generators. 

3.3. Optical Network Terminations (ONT's) 

3.3.1. Where Fiber-to-the-Premises (FTTP) technology has been deployed the 
ONT's are powered by micro-uninterruptable power supplies (UPS) located 
on the customer premises and powered from the customer's commercial 
electrical power. The UPS batteries are specified for a minimum of eight 
hours of reserve capacity. The FTTP electronics system monitors the ONT's 
and notifies Hartington Telecommunication's maintenance personnel when 
any ONT's batteries are no longer capable of holding the charge required for 
the designed battery reserve capacity so that Hartington 
Telecommunication's can work with the customer to replace the UPS 
batteries. Hartington Telecommunication's also maintains a cache of UPS's 
for routine and emergency replacement. 

4. Rerouting Traffic around Damaged Facilities 

4.1. In the event of damage to facilities owned by Hartington Telecommunications 
Co., Inc., our maintenance personnel would restore service using emergency 
splice kits kept on hand for these types of service disruptions. If the damaged 
facilities are not owned by Hartington Telecommunications Co., Inc. we would 
work with the carrier directly affected to identify the source of disruption and the 
estimated amount of time before service is restored. 

4.2. In the event of an extended outage, contact would be made with another service 
provider which has a separate, physical cable connection with Hartington 
Telecommunication's to provision temporary alternate routes supporting 
originating and terminating toll calls. Emphasis would first be placed on 
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Hartington Telecommunications Co,. Inc. 
Ability to Remain Functional in Emergency Situations 

establishing connections to nearby PSAP, law-enforcement and emergency 
services. 

5. Managing Traffic Spikes 

5.1. Hartington Telecommunications Co., Inc. meets Title 291, NPSC 
Telecommunications Rules and Regulations, Chapter 5, paragraph 002.12 Dial 
Service Objectives for sufficient central office capacity and equipment during the 
" ... average busy hour-busy season ... " 

5.2. Hartington Telecommunications Co. , Inc. follows applicable RUS practices 522 
and 322 when specifying, administrating, and assigning facilities within its 
control (as opposed to facilities ordered by connecting interexchange carriers). 

5.3. The Hartington central office switch is a Genband DMS-10 operating at the 
602.20 software release. The Hartington DMS-10 is equipped with 1250 access 
lines. The DMS-10 is designed to support up to 12,000 access lines by adding 
line and trunk interface equipment and network equipment only. In its current 
configuration the Hartington DMS-1 O has additional capacity over and above the 
minimums specified to meet NPSC and RUS guidelines. 

5.4. When traffic volumes greatly exceed specified criteria and additional capacity of 
the switch or connecting facilities, the DMS-10, like other modern switching 
platforms, continues to process calls but with potentially longer waiting times for 
dial tone, higher post-dialing delays and a higher probability of callers receiving 
all trunks busy indications (fast busy) and having to redial calls. Depending on 
the magnitude and duration of extreme peak demand, Hartington 
Telecommunication's would examine alternatives such as provisioning additional 
facilities and work with connecting carriers to expedite additional capacity. 
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FCC Form 481- Line 1210 

Hartington Telecommunications Co., Inc. 

Nebraska Telephone Assistance Program Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of 
Hartington Telecommunications Co., lnc.'s. NTAP assistance reduces the cost of basic, monthly 
local telephone service. Eligible consumers can receive up to $12. 75 per month in discounts. 
In addition, the Federal Universal Service Charge is not assessed to consumers participating in 
NTAP. Toll Blocking prevents the placement of all long distance calls for which a subscriber 
would be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing 
this option, consumers are usually not charged a deposit. 

NT AP is administered by the Nebraska Public Service Commission. 

NT AP Eligibility Information 

Program Based Eligibility 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance 
programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program) 
- Supplemental Security Income (SSI) 
- Temporary Assistance for Needy Families (TANF) 
- National School Lunch Program Free Lunch program 
- State assistance programs (if applicable) 

To receive an NTAP application, contact your local Health and Human Services agency 
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or 
https://ntap.qisworkshop.com/ 

NT AP applicants must present documentation demonstrating eligibility either through 
participation in one of the qualifying federal assistance programs or through income-based 
means. 

Acceptable documentation of program-based eligibility includes: current or prior year's 
statement of benefits from a qualifying state, federal or Tribal program; notice letter of 
participation in a qualifying state, federal or Tribal program; program participation documents; or 
another official document evidencing the consumer's participation in a qualifying state, federal 
or Tribal program. 



FCC Form 481- Line 1210 

Income Based Eligibility 

In addition, consumers are eligible for NTAP if their household income is at or below 135% of 
the federal poverty guidelines. 

2014 Federal Poverty Guidelines -135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,755 $19,683 $18,117 

2 $21,236 $26,541 $24.422 

3 $26,717 $33,399 $30,726 

4 $32,198 $40,257 $37,031 

5 $37,679 $47, 115 $43,335 

6 $43,160 $53,973 $49,640 

7 $48,641 $60,831 $55,944 

8 $54,122 $67,689 $62,249 

For each additional $5.481 $6,858 $6,305 
person, add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return; current income statement from an employer or paycheck stub; social security statement 
of benefits; Veterans Administration statement of benefits; retiremenVpension statement of 
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

Hartington Telecommunications Co., lnc.'s Voice NTAP service includes unlimited local 
minutes-of-use within the toll-free calling area. Hartington Telecommunications Co., lnc.'s Voice 
NT AP Plan does not include any free minutes-of-use for toll. Toll is billed at the standard toll 
rate depending on which interexchange carrier the consumer subscribes to for toll service. As 
part of the NTAP service, Toll blocking is available to eligible consumers at no cost. 

Subscribers may receive the NTAP credit on any type or grade of local service, including 
bundled services that are normally offered by Hartington Telecommunications Co., lnc.'s. 
Advertised rates do not include any applicable taxes or surcharges. 

Recertification of NTAP Eligibility 

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NTAP will result in tennination of the NTAP recipient's monthly 
NTAP discount and de-enrollment from NTAP. 



FCC Form 481- Line 1210 

Additional NT AP Program Information 

NT AP is limited to one benefit per household, consisting of either wireline or wireless service. A 
household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. NTAP is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. 
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ornl. s11h~t:I to ft dnal illWt ond rt1f:11lu1iom.· r«l:<m/;ng conRdttnllol mliJTmOflon. wl/I be treated as co-n/icknuo/. 

BORROWER NAME 

OPERATING REPORT FOR 

TELECOMMUNICATIONS B ORROWERS 
Hartington Telecommunic ations Co . , Inc . 

INSTRUCT/ONS-S11bmil report tu RVS wttllin 10 days after close oft/1< period. 

Forcletuiletl mstmctlom. see RVS D11ll•11n 1744-1. Report i11 " hole dollars only. 

(Prepa r e d wi t h Audited Data) 

PERIOD ENDING 

De cember, 20 13 

CERTIFICATION 
We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect !he stalus of the system 
to the best of our knowledge and belief 
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RE~EWALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

UUKL'IG THt: l't:KIUU CUVt:Kt:U IJY THIS Kt:l'Olff l'UKSUA;'ITTO l'AKT 17118 OF7(.J•K CHAl'Tt:lt XVll 
(Check one of the following) 

O All of the obligations under the RUS loan doC1Jmenls 
have been fulfilled in all malarial respecls. 

ASSETS 

BALANCE 

PRIOR YEAR 

DATE 

O There has boon a default in lhe fulfiUment al the obligations 
under the RUS loan documents. Said delautt(s) is/are 
specifically described in the Telecom Operating Repon 

PART A. BALANCE SHEET 

BALANCE 

ENO OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY 

CURRENT ASSETS :Jf~~~!i~lilTu~ ~j~lf~~t:\f~ CURRENT LIABILITIES 

1. Cash and Equivalents - 25. Accounts Payable 

2. Cash-RUS Construction Fund • • 26. Notes Payable 

3. Affiliates: 

BALANCE 

PRJORYEAR 

I 
I 

a. Telecom. Accounts Receivable I I 28. Customer Deposits -b. Other Accounts Receivable - - 29. Current Mat. UT Debt 

c. Notes Receivable I I 30. Current Mat. UT Debt-Rur. Dev. 

BAl.ANCE 

ENO OF PERIOD 

I 
I -
I -. I 

I I 

!i~~~-.· i.:;~~j~~ l.~Jt!.f~if~~~~ 
t-4~· ~N~o~n_-_Alfi'--li_at_e_s_: ____ _ _ ___ -;or.~·:_·'~~~-~~:;;r,::~m-:5.F~~33~21:...· _C~u::rr~e::n~t~M::a::;t....:·C::a~1P:..ital::.;L::e::a::s:::e~s---------+-------'ll.l------ILI 

a. Telecom. Accounts Receivable ~ Income Taxes Accrued 

b. Other Accounts Receivable - 33. Other Taxes Accrued - -c. Notes Receivable I I 34. Other Current Liabilities 

5. Interest and Dividends Receivable I I 35. Total Current Liabilities (25 thru 34) 

- -

w ··•jtj·-111«f.¥i;li,'r" ·· '"m~~!!Jl'1!i1f;p;;' 
i-:6::.·...:M::::::a;:te::;li:::a:..l·R=eg!;u:;la:,t:::e:::d ________ +------~------~LONG-TERM DEBT ,~ .. ~-~~ ~.m~~'.ilm 
~7~._M_a_ten_·_a_~N_on_r_..eg_1ul_a_te_d _ ______ -+--~~:r:::=========:J::·~38~. !F~u~nd~e~d!.QDe!b~t~-R~U~S~N~o~te~s~----------1~il!!l!!lilil,~j!i!!!ii!!i!l!il.J 

8 . Prepayments -- - 37. Funded Debt-RTB Notes - I 
9. Other Current Assets I 38. Funded Debt-FFB Notes I I 

10. Total Current Assets (1 Thru 9) lllall39. Funded Debt-Other I I 
NONCURRENTASSETS ~40:;._F:..u::n:::d:::ed=-:D:::e::bt:..· R~u:..ra::l~D:..e:..v::el:::op~·~L:::o:::an::.._ ______ +------.&l·----.....J·ILI 

~1:..1:_._l::;n~v:,es:;t::;m:::e::;n~t1::;·n:..Affi..:::.:ll:::ia::;te:,d:...:::C:::o:..m:i:.::P•:..ni:::e::s __ ~I"-'~ ~~4~t.-'-P~re~m~iu~m~·-"'ID~isc~o~u~n~t)~o~n~UT;;;;..;.~D~e~b~t---------ll-------~·-----~· 
a. Rural Development I I 42. Reacquired Debt I I 
b. Nonrural Development - - 43. Oblioations Under Caoilal Lease I I 

12. Other Investments \jf:~~~ij;J~~ :~~'.i-t~i~llf~~ 44. Adv. From Affiliated Companies I I 
a. Rural Development I I 45. Other Lon<1-Tenn Debt I I 
b. Nonrural Development I I 46. Total Lona-Term Debt (36 thru 451 

13. Nonre<iulated Investments OTHER LIAB. & DEF. CREDITS 

14. Other Noncurrent Assets 47. Other Lono-Tenn Liabilities 

15. Deferred CharQes - 48. Other Deferred Credits 

16. Jurisdictional Differences 49. Other Jurisdictional Differences 

17. Total Noncurrent Assets (11 th ru 16) 50. Total Other Uabili~es and Oeferrad C~dilS (47 thru 49) 

PLANT, PROPERTY, ANO EQUIPMENT ~~~tr~:e~;:~ ~1t~~~~~~t EQUITY 

18. Telecom. Plant-in-Service 51. CaD. Stock Outstand. & Subsctibed 

19. Property Held for Future Use • I 52. Additional Paid-in-Caoital 

20. Plant Under Construction - - 53. Treasury Stock 

21. Plant Adj., Nonoo. Plant & Goodwill • • 54. Membershio and Cao. Certificates 

22. Less Accumulated Depreciation 55. Other Capital 

23. Net Plant (18 thru 21 less 221 56. Patronaoe Caoital Credits 

24. TOTAL ASSETS (10+17+23) 57. Relained Earnings or Margins 

58. Total Eaulty (51 lhru 57) 

59. TOTAL LIABILITIES ANO EQUITY (35+46+50+58) 

Total Equity= - % ot Total Assets 

I 
I 

• • 
• 
• 

I 
I 

I 

• • -I 
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REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulletin 1744-2 
December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues I I 
4. Carrier Billing and Collection Revenues I 
5. Miscellaneous Revenues - -6. Uncollectible Revenues -7. Net Operating Revenues (1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11. Amortization Expense I I 
12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Tota l Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses I I 
17. State and Local Taxes - -18. Federal Income Taxes 

19. Other Taxes 

20. Total Operating Taxes (17+18+19) - -21. Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense - Capital Leases I I 
24. Other Interest Expense I I 
25. Allowance for Funds Used During Construction I -26. Total Fixed Charges (22+23+24-25) 

27 Nonoperating Net Income - -28. Extraordinary Items I I 
29. Jurisdictional Differences I I 
30. Nonregulated Net Income 

31. Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on Income I I 
33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-o f-Period [(31+33+34) - (35+36+37+38)] 

40. Patronage Capital Beginning-of-Year 

41 . Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) I I 
44. Annual Debt Service Payments 

45. Cash Ratio [(14+20-10-1t)/7] - -46. Operating Accrual Ratio ((14+20+26) / 7) - -47. TIER [(31 +26)/26] - -48. DSCR [(31+26+10+11) / 44] - -Page 2 of 6 



REDACTED - FOR PUBLIC INSPECTION 

USDA·RUS BORROWER DESIGNATION -OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 

INSTRUCTIONS - See RUS Bulletin 1744-2 

Part C. SUBSCRIBER <ACCESS LIN El. ROUTE ~ULE & fHGH SPEED DATA INFORMATION 
1. RATES 2. SUBSCRIBERS /ACCESS LINES) 3. ROUTE MILES 

EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER 

/al /bl l a) /bl (c) 
(Including fiber) 

tal (b) - - - - - - -Mobile'Mreless I 
Route Mileage 
Outside Exchange 
Area - -
Total - - - - -No. Exchanoes I 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION -OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 

INSTRUCTIONS - See RUS Bulletin 1744-2 

Par t C. SUBSCRIBER fACCESS LINE\, ROUTE i\flLE. & HIGH SPEED DATA f.'IFOR)'IATION 
4. BROADBAND SERVICE 

Details on Least Exoensive Broadband Service 

EXCHANGE No. Access lines No Of Broadband Number Of Advertised Advertised Price Per Month Standalone/Pcicg Type Of 
with BB Subscribers Subsaibe<s Download Rate Upload Technology 
available (Kb!J•> Rate (Kbps) 

Cal (bl (cl "l (el m tn (Ql 

Ha(tjngton - • • - - ~ 
Total - -



REDACTED - FOR PUBLIC INSPECTION 
USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2013 

INSTRUCTIONS- See RUS Bulle/In 1744-2 

PART D. SYSTEM DATA 

I No Plant En1pk>~cd I IZ So Od><r Employees .13. Squm Moles Scn'Cd - 1 • Access Lines per SqU>rC Mole S. Sutncnb<rs per Ro."' ~hie - -
PART E. TOLL DATA 

I Study Area ID Code(s) 2. Types or Toll Settlements (Check one) 

.. Interstate: 0 Average Schedule 0 Cost Basis 

o. 
e. Intrastate: 0 Average Schedule 0 CostBasis 

d . .. 
r. 

g. 

h, 

'· 
~ 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS. RTB. & FFB Loan Funds Expended 

2. Other Lo11<1-Term Loan Funds Exoended 

3. Funds Expended Under RUS Interim Aoomval 

4. Other Short-Tenn Loan Funds Exoended 

5. General Funds Expended COltter than Interim) 

6. SaJvaqed Materials 

7. Contl1butlon In Aid to Construction 

8. Gross Additions to Telecom. Plant (1 thru 7) 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CURRENT YEAR DATA CUMULATIVE DATA 

CumlAaUve CumlAtdv• 

INVESTMENTS lnvestm•nt lneomelloSi lnvtstment 1ncom.itoss Curren! 

This Year This Year To Dale To Date Balance 

fol (bJ (cl (ti) (<I 10 

1. lnveslment in Affiliated Companies - Rural Development I I I I I 
2. lnveslment in Affiliated Companies - Nonrural Development - - -Page 5 of 6 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2013 

PART H. CURRENT DEPRECIATION RA TES 

Are corporation's depreciation rates approved by the regulatory authority 
with jurisdiction over th~ provision of telephone services? (Check one) m YES 0 NO 

EQUIPMENT CATEGORY DEPRECIATION RATE 

1. Land and suooort assets - Motor Vehicles -2. Land and suooort assets - Aircraft 

3. Land and support assets - Special purpose vehicles 

4. Land and support assets - Garage and other work equipment -5. Land and support assets - Buildinas -6. Land and support assets - Furniture and Office equipment -7. Land and support assets - General purpose computers -8. Central Office Switching - Digital -9. Central Office Switching - AnalOQ & Electro-mechanical -10. Central Office Switching - Operator Systems -11. Central Office Transmission - Radio Systems -12. Central Office Transmission - Circuit eauipment -13. Information origination/termination - Station apparatus -14. Information origination/termination - Customer premises wirina -15. Information origination/termination - Large private branch exchanoes 

16. Information orioination/termination - Public telephone terminal eauipment -17. Information orioination/termination - Other terminal equipment -18. Cable and wire facilities - Poles -19. Cable and wire facilities - Aerial cable - Metal . . .. . -20. Cable and wire facilities - Aerial cable • Fiber -21. Cable and wire facilities - Underoround cable - Metal -22. Cable and wire facilities - Underground cable - Fiber -23. Cable and wire facilities - Buried cable - Metal -24. Cable and wire facilities - Buried cable - Fiber -25. Cable and wire facilities - Conduit systems -26. Cable and wire facilities - Other -

Page 6 of6 



REDACTED - FOR PUBLIC INSPECTION 

USOA·RUS BORROWER DESIGNATION -OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December , 2013 
INSTRUCTIONS - See help in the online application. 

PART I -STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 

4. Add: Amortiz.ation I 
5. Other (Explain) 

Changes in Operating Assets and Liabilities 

6. Decreasel( lncrease) in Accounts Receivable 

7. Decrease/(lncrease) in Materials and lnventorv -8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decrease/(lncrease) in Other Current Assets I 
10. lncrease/(Decrease) in Accounts Payable 

11. lncrease/(Decrease) in Advance Billings & Payments I 
12. lncrease/(Decrease) in Other Current liabilities 

13. Net Cash Provlded/(Usad) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable I 
15. lncrease/(Decrease) in Notes Payable I 
16. lncrease/(Decrease) in Customer Deposits -17. Net lncrease/(Decrease) in long Term Debt (Including Current Maturities) 

18. lncrease/(Decrease) in Other liabilities & Deferred Credits I 
19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital -20. Less: Payment of Dividends 

. ) 

21 . Less: Patronage Capital Credits Retired I 
22. Other (Explain) 

23. Net Cash Provlded/(Usad) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Propertv. Plant & Equipment) 

25. Other Long-Tenn Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 

28. Net Cash Provlded/(Used) by Investing Activities 

29. Nat lncreasel(Dacraase) In Cash 

30. Ending Cash -Revision Data 2010 



REDACTED - FOR PUBLIC INSPECTION 

USDi\-RUS BORROWER DESIGNATION 

OPER.\TING REPORT FOR -TELECOM:\IUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

NOTES TO THE OPERA T!;'IG REPORT FOR TELECOM~IUNICA TIONS BORROWERS 
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REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERATING REPOlff FOR 
1-------'T'-"E=LECO~HIUNICA TIONS BORROWERS 
CNSTRUCTIONS - Seo: RUS Bulletin 17.W-2 

BORROWER DESIGNATION -PERJOD ENDED 
December, 2013 

1-----...::C:.=:E""R:..:.T.:.:..rF!CA TION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUi'llCA TIONS BORROWERS 



REDACTED - FOR PIUBlC INSPECTION 
tttce ved & Inspected 

JUN 3 0 2014 

Hartington Telecommunications Co .. Inc. Five-Year PlarfCC Mail Room 

Pursuant to 47 C.F.R. 54.202(a)(l)(ii), Hartington Telecommunications Co., Inc. submits a five
year plan that describes with specificity proposed improvements or upgrades to its network 
throughout its proposed service area. This plan is based on Hartington Telecommunications Co., 

Inc. 's current business and financial conditions and is subject to change as a result of changes in 

those conditions. 

Pursuant to 47 C.F.R. 54.313, in each subsequent year, Hartington Telecommunications Co., Inc. 
will file a progress report on its five-year service quality improvement plan pursuant to 

54.202(a), including maps detailing its progress towards meeting its plan targets, an explanation 

of how much universal service support was received and how it was used to improve service 
quality, coverage, or capacity, and an explanation regarding any network improvement targets 

that have not been fulfilled in the prior calendar year. 

As of January l, 2014, .. of its subscribers in the- exchange have access to 
broadband Internet service through Hartington Telecommunications Co., Inc. 's fiber optic 
facilities. Subscribers served by these faci lities have access that meets or exceeds the 4/ 1 Mbps 

standard. No capital improvements are required for those subscribers meeting the 4/ 1 Mbps 

standard other than maintenance of facilities and as such, no capital investment to these 

subscribers is outlined in this plan. 

Although no capital improvements are required in the Hartington exchange to bring subscribers 
to the 4/ 1 Mbps standard, Hartington Telecommunications Co., Inc. incurred approximately 

- in depreciation expense an~ in on-going maintenance and operating 
expenses in calendar year 2013. It is reasonable to expect depreciation, maintenance, and 

operating expenses for the 2015 through 2019 calendar years. 


